My experience with the Dr. Ashley Engle and the staff at
Audiology & Hearing Aid Services has always exceeded my
high expectations and has been a very pleasant
experience. They are very friendly and professional and
treat my hearing disability with real concern. They are glad
to help and answer any questions.
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Dr. Engle is compassionate, very easy to speak with and
extremely knowledgeable about current technology. She
puts you at ease in making sure everything is working for
you before you leave.

Exit 99
Interstate I-64 / I-77

I have been going to Audiology & Hearing Aid Services for
nearly 35 years and I am always pleased to refer anyone to
them because they have genuine concern for their
patients.

At any time, if adjustments are needed or I have concerns
about the level of my hearing or the performance of my
hearing aids, the staff always works with me to ensure I
have a timely appointment. I am always seen on time and
my visits are never rushed. With the advanced equipment
on the market, fine tuning each hearing aid may take a
couple visits, but the satisfaction of the client is always
number one.
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I was first referred to Audiology and Hearing Services, LLC
in 1978 while still attending college. Over the years, I have
had the opportunity to work with the staff in just about
every capacity as a client. When the need for new hearing
aids became apparent, I received the required hearing
exams and screening. When being fitted for new hearing
aids, I have always received the most advanced devices for
my specific hearing loss. When repairs became necessary,
my hearing aids were quickly sent for repair and returned
just as swiftly and I was given loaner aids for the duration
of the repair process. The staff of Audiology and Hearing
Services are kind and compassionate, and always patient.

Greenbrier St.

V. Haston 04/01/2018

Kanawha Blvd

One and one-half blocks east of the Capitol
We service and repair all brands of hearing aids.

I have never actually felt like a "client" at Audiology and
Hearing Services.
Respect, professionalism, and
compassion combined with knowledge of both the client
and the latest hearing equipment are all the reasons
anyone should need to contact this great group of hearing
professionals. I am comfortable and confident that I am
receiving the best hearing aid services possible.

D. Keener 03/09/2018

Visit our website:

www.audiologyandhearingaidservices.com
Call today for your complimentary hearing consultation

304-345-8522 or 1-800-536-2427

Our certified Audiologists, are fellows of the
American Academy of Audiology, hold Certificate of
Clinical Competence in Audiology from The
American Speech-Language-Hearing Association and
are members, members of West Virginia Audiology
Association, and are members of American Academy
of Audiology.

Our sense of hearing
is of vital importance in our lives. It allows us to
carry on conversations with our family and friends,
and it helps us learn new information. It alerts us to
danger and gives us a sense of connectedness to our
world.
Those who have lost their ability to hear
adequately often suffer from feelings of isolation
and depression because of their poor hearing.
For people who experience hearing loss,
hearing aids often can improve their ability to
hear sounds, music and the voices and speech
of others. Most importantly, hearing aids can
improve their quality of life and help them to
hear what matters most.
At Audiology and Hearing Aid Services, LLC.,
we believe in using technology to make that
happen. We provide a wide variety of
instrurnents to best serve the needs of our
patients. Initial consultation for demonstration
of hearing aids is without obligation.

Ashley Engle, Au.D., CCC-A, F.A.A.A.
Dr. Engle received her Bachelor of Science degree in
Communication Disorders from Marshall University,
Huntington, WV in 2004. She received her Doctorate in
Audiology from Ohio University, Athens, OH in June 2008
at which time she joined Audiology and Hearing Aid
Services, Inc.
Her professional interests include diagnostic, pediatric,
and auditory brainstem response testing as well as fitting
and programming the latest technological advancements
in hearing aids.

* Diagnostic Audiometry
We provide hearing tests for all ages using
clinically calibrated equipment. We also conduct
workers’ compensation testing.
* Hearing Aid Evaluation
Our real ear measurement systems can electro
acoustically test and record the performance of
any hearing aid while it is worn.
* Hearing Aid Dispensing
Customer service and the best technology are
important to us. We carry the widest variety of
hearing brands and models in West Virginia,
including Widex technology to better meet your
needs. All hearing aids are sold on a 60-day
trial basis. We cooperate with many insurance
plans and with state and federal agencies.
* Hearing Aid Repairs
Almost all brands of hearing aids can be
serviced in our lab or shipped overnight to the
manufacturer for repair.
* Battery Sales
Batteries for all major hearing aid brands are
available in our office and by mail. Our Battery
Club offers savings on all battery types.
* Educational Amplification Systems
Our office provides auditory trainers and
services for children in educational settings.

Katheryn S. Monk, Au.D., CCC-A, F.A.A.A.
Dr. Monk received her Bachelor of Science degree in
Speech Pathology and Audiology from West Virginia
University in 1994. In 1995 she earned her Master of
Science degree in Audiology also from West Virginia
University. In 2010, she went on to obtain her Clinical
Doctorate in Audiology (Au.D.) from Salus University's
distant learning program in Philadelphia.
Dr. Monk specializes in adult and pediatric diagnostics,
hearing aid fittings, and the assessment and
management of tinnitus.

* Pediatric Hearing Testing
We use auditory brainstem response testing,
visual reinforcement audiometry and other
special techniques for determining the auditory
status of infants and young children.

